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Fulfillment Provider 



FIG. 1 



CUSTOMER ESTABLISHES 
ACCOUNT WITH 
SERVICES PROVIDER 
AND ESTABLISHES ACCOUNT 
DATA FLOW PARAMETERS 




CUSTOMER IDENTIFIES 
HIGH RESOLUTION 
IMAGE COLLECTION 



CUSTOMER FORWARDS 
FORMED LOW RESOLUTION 
IMAGE COLLECTION TO 
SERVICE PROVIDER 



" CUSTOMER RECEIVES 
A DIAGNOSTIC REPORT 
OF DETECTED PROBLEMS 



REPLICATION OK? 



SERVICE PROVIDER CREATES 
LOW RESOLUTION IMAGE 
COLLECTION ASSOCIATED 
WITH THE CUSTOMER 



FIG. 2 



PROCESS INSTRUCTIONS 



DISTRIBUTE PICTURES 
BASED ON PROCESSED DATA 
AND ACCOUNT INSTRUCTIONS 




PROVIDE ACCESS TO 
THIRD PARTIES 



PROVIDE REPORT TO THE 
CUSTOMER OF WHICH IMAGES 
WERE SHARED WITH WHICH 
THIRD PARTIES 
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FIG. 3 



ESTABLISH CONNECTION 
BETWEEN SERVICE PROVIDER 
AND CUSTOMER COMPUTER 



UPDATE USER ACCOUNT 
DATABASE FILES 
WITH CHANGED DATA 



FIG. 4 



FORWARD FILM ASSOCIATED 
WITH A CUSTOMER TO 
PHOTOFINISHER 



PROCESS, SCAN, 
READ ID AND STORE 
DIGITAL IMAGES 



TRANSFER DIGITAL IMAGES 
TO SERVICE PROVIDER 
WITH ID(S) 




CARRY OUT INSTRUCTIONS 
PER REGISTRATION INFOR- 
MATION 



MAKE LOW RESOLUTION 
COPIES OF HIGH RESOLUTION 
DIGITAL IMAGES 



ADD LOW RESOLUTION COPIES 
TO LOW RESOLUTION IMAGE 
COLLECTION ASSOCIATED 
WITH AN ID 



TRANSFER HIGH RESOLUTION 
IMAGES TO CUSTOMER HIGH 
RESOLUTION IMAGE COLLEC- 
TION AT NEXT COMMUNICAr 
TION INTERVAL 



FIG. 6 



FORWARD FILM ASSOCIATED 
WITH A CUSTOMER TO 
PHOTOFINISH ER 



PROCESS, SCAN, 
READ ID AND STORE 
DIGITAL IMAGES 
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LOAD INSTRUCTIONS & 
CARRY OUT PER REGISTRA- 
- TION INFORMATION 








TRANSFER HIGH RESOLUTION 
IMAGES TO SERVICE 
PROVIDER 
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MAKE LOW RESOLUTION 
COPIES OF HIGH RESOLUTION 
DIGITAL IMAGES 



ADD LOW RESOLUTION COPIES 
TO LOW RESOLUTION IMAGE 
COLLECTION ASSOCIATED 
WITH AN ID 
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TRANSFER HIGH RESOLUTION 

IMAGES TO CUSTOMER 
- ASSOCIATED WITH ID 







TRANSFER HIGH RESOLUTION 
IMAGES TO CUSTOMER HIGH 
RESOLUTION IMAGE COLLEC- 
TION AT NEXT COMMUNICA- 
TION INTERVAL^" 
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ESTABLISH CONNECTiON 
BETWEEN SERVICE PROVIDER 
AND CUSTOMER COMPUTER. 
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LOAD & PROCESS 
NEW (MAGE MEDIA FILES 



RECOGNIZED 
^ CUSTOMER CONTENT 
^PRESENT? 



ADD IMAGE MEDIA FILE 
TO SHARING FILE AND 
UPDATE METADATA WITH 

CONTENT TAG ^ 




SEND SHARING FILE 
PER ACCOUNT 
PREFERENCES 



UPDATE NEW IMAGE MEDIA " 
FILES' METADATA WITH "SENT 
TO" INFORMATION 



FIG. 10b 




FIG. 10a 



ESTABLISH CONNECTION 
BETWEEN SERVICE PROVIDER 
AND THIRD PARTY COMPUTER 



SERVICE PROVIDER DOWN- ^ 
LOADS LOW RESOLUTION 
SHARED IMAGE MEDIA FILE(S) 
TO THRID PARTY COMPUTER 



DETECT NEW SHARED LOW 
RESOLUTION IMAGE MEDIA 
FILE 



LAUNCH IMAGE MEDIA FILE 
VIEWER WITH NEW SHARED ' 
LOW RESOLUTION IMAGE 
MEDIA FILE 



FIG. 11 



THIRD PARTY GENERATES 
REQUEST FOR IMAGE BASED 

GOODS AND/OR SERVICES 
BASED ON THE SHARED LOW 

RESOLUTION IMAGE FILE 



SERVICE PROVIDER DETER- 
MINES THE CUSTOMER ASSOCI- 
ATED WITH THE SHARED LOW 
RESOLUTION IMAGE FILE 




RETRIEVE HIGH RESOLUTION 
IMAGE FILE AND FORWARD TO 
FULFILLMENT PROVIDER 



ASSIGN LOYALTY POINTS TO 
THE CUSTOMER ASSOCIATED 
WITH THE SHARED LOW RESO- 
LUTION IMAGE FILE 



FULFILLMENT PROVIDER COM- 
PLETES ORDER AND DELIVERS 
GOODS AND/OR SERVICES TO 
REQUESTING THIRD PARTY 



PUT REQUEST FOR HIGH RESOLU- 
TION IMAGE FILE IN CUSTOMER 
ACCOUNT MAINTENANCE QUEUE 
FOR NEXT ROUTINE 
COMMUNICATION INTERVAL 



ASSIGN LOYALTY POINTS TO 
THIRD PARTY IF MAINTAINING 
LOW RESOLUTION IMAGE 
COLLECTION 



DISTRIBUTE REVENUE 
AMONG PARTICIPATING 
PROVIDERS 



FIG. 12 
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TASK PERCENT REVENUE SHARED 


SOLD FILM 


A% 


DEVELOPED AND PRINTED FILM ORDER 


B% 


SCANNED DEVELOPED NEGATIVES 


C% 


FULFILLED PRODUCT 


D% 


RETURN VISIT/ORDER 


E% 



CUSTOMER RECEIVES OPERAT- 
ING SYSTEM ERROR WHILE - 
ACCESSING A HIGH RESOLUTION 
IMAGE MEDIA FILE 



FIG. 14 



CUSTOMER SETS DISK DRIVE 
SERVICE FLAG 




WRITE HIGH RESOLUTION 
IMAGE MEDIA FILES TO CUS- 
TOMER SUPPLIED MEDIA 



SERVICE PROVIDER - 
DOWNLOADS DATA 
STORAGE PARAMETERS 



RESTORE DEVICE INTEGRITY 
USING DOWNLOADED DATA 
STORAGE PARAMETERS 



SERVICE PROVIDER 
UPLOADS HIGH RESO- 
LUTION IMAGE MEDIA 
- FILES 



WRITE TO MEDIA AND 
DELETE UPLOADED 
FILES 



RETRIEVE HIGH RESOLU- 
TION IMAGE MEDIA FILE 
ASSOCIATED WITH THE 
REQUESTED SERVICE 



LIST EXTENDED SERVICE 
REQUEST ON WEB PAGE 
FOR ACCESS BY USERS 



FIG. 18 



THIRD PARTY USERS 

ACCESS LIST OF 
EXTENDED SERVICE 
REQUESTS 




TfflRD PARTY USER 
COUNTEROFFERS 
TERMS OF EXTENDED 
SERVICE REQU EST ^ 



THIRD PARTY USER 

RETRIEVES HIGH 
RESOLUTION IMAGE 
MEDIA FILE 



PERFORM REQUESTED 
EXTENDED SERVICE 





ASSIGN CREDITS TO 
THIRD PARTY USER AND 
DEBIT USER REQUEST- 
ING EXTENDED SERVICE 




FIG. 15 



TAG HIGH RESOLUTION 
IMAGE MEDIA FILE WITH 
EXTENDED SERVICE 
INDICIA 



RETRIEVE AND FILL OUT 
ELECTRONIC FORM 
ASSOCIATED WITH 
REQUESTED SERVICE 



ESTABLISH COMMUNICA- 
TION AT ROUTINE COM- 
MUNICATION INTERVAL 



NEW SERVICES 
REQUESTED? 



RETRIEVE ELECTRONIC 
FORM ASSOCIATED WITH 
TAGGED HIGH RESOLU- 
TION IMAGE MEDIA FILE 



EXECUTE SERVICE WITH 
HIGH RESOLUTION 
IMAGE MEDIA FILE AS 
REQUESTED 
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COMPLETE TYPICAL 
PROCESSING DONE AT 
ROUTINE COMMUNICA- 
TION INTERVAL 


[ 
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[X| SELL TfflS PICTURE OF A BOAT 

I I USE THIS PICTURE TO SELL THE BOAT 



I I FIND A BOAT F OR SALE THAT LOOKS LIKE THIS PICTURE 
ENTER KEYWORDS HERE 
TITLE: SAILING AT SUNSET 

BOAT, SAILBOAT, 12 FOOT, FIBERGLASS, WHITE HULL, 
WHITE SAIL, LAKE ONTARIO 



PRICE RANGE FROM $ 2.00 TO S 4.00 




FIG. 17 



RETRIEVE fflGH RESOLU- 
TION IMAGE MEDIA FILE 
ASSOCIATED WITH THE 
REQUESTED SERVICE 



LIST EXTENDED SERVICE 
REQUEST ON WEB PAGE 
FOR ACCESS BY USERS 



FIG. 18 




ASSIGN CREDITS TO 
THIRD PARTY USER AND 
DEBIT USER REQUEST- 
ING EXTENDED SERVICE 



FIG. Z\ 



400 - User registers 
camera with service 
provider 

i ~ 

402 - Service ID & network 
configuration tnfo loaded 
into camera firmware 

I 

404 - Customer content 
identifiers loaded into 
camera firmware 

1 

406 - Customer fulfiKment 
preferences loaded Into 
camera firmware 

i 

408 - User captures a 
group of images 




_I_ 



412 - Add customer e-mail 
addresses to DPOF file for 
these images 





414 - User optionally 
reviews images and orders 
photo products using the 
captured images 








416 - DPOF print order file 
created indicating photo 
product order 








418- Images and DPOF 
files uploaded to service 
provider 



I 



420 - Add Ic 
copies to io 
image collect 
with 1 


w resolution 
w resolution 
on associated 
he ID 






422 - Transfer high 
resolution images to 
customer high resolution 

collection at next 
communication interval 






424 - E-mail h 
Images t 
addresses 
DPO 


igh resolution 
0 e-mail 
ndicated in 
- file 



426 - Produce and ship 
photo products indicated in 
DPOF file 



428 - Delete high resolution 
image from service 
provider 



FIG. 



500 - Customer establishes 
account with service 
provider and establishes 
account data flow 
parameters 

i 

502 - Customer identifies 
Image collection 

i 



504 - Low resolution image 
database created 

1 

506 - Establish on-line 
connection to service 
provider 

i ~~ 

508 - Determine which 
authorized third parlies are 
on-line 

1 

510 - Transfer low 
resolution images to 
authorized third parties 

i 



512 - Third party views low 
resolution images 

i 

614 - Thtrd party requests 
high resolution version of 
one or more low resolution 
Images 

i 

516 - High resolution 
image(s) transferred to 
third party 
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520 - Authorized 3rd party 
views low resolution 
images of first user 



522 - Authorized 3rd party 

selects low resolution 
images taken by first user 
for use in a photo product 



524 - Authorized 3rd party 
views low resolution 
Images of second user 



526 - Authorized 3rd party 

selects low resolution 
Images taken by second 
user for use fn the same 
photo product 



526 - Authorized 3rd party 
places order for the photo 
product with fulfillment 
provider 



532 - Produce and ship 
Photo Produce lo designee 



534 - Assign loyalty points 
to first and second users 



528 - High resolution 
versions of selected 
images transferred from 
first user's high resolution 
collection to fulfillment 
provider 



530 - High resolution 
versions of selected 
images transferred from 

second user's high 
resolution collection to 
fulfillment provider 



